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MCI WorldCom Dear Chairman Kennard:

Telecommunications Industries
Association

Teligent

Winstar Communications Co.

Wireless Communications
Association

A recent Wall Street Journal article, attached for your review, confirms
what telecommunications carriers have been experiencing for some time: some
building owners are prohibiting telecommunications carrier access to tenants in
their buildings. Last week's Wall Street Journal article reports that "[a]ccording
to people familiar with BroadBand Office, six of the seven original RElTs
involved with BroadBand don't intend to allow into their buildings any direct
competitors to BroadBand." The article goes on to report that BroadBand
Office enjoys preferred agreements with CarrAmerica, Spieker, Crescent Real
Estate Equities Co., Duke-Weeks Realty Corp., Highwoods Properties, Inc. and
Mack-Cali Realty Corp.

Suite 900
888 17th Street NW
Washington, DC 20006

By way of background, in October, the Wall Street Journal reported that
the nation's biggest office landlords were forming BroadBand Office - a
company to provide telecommunications services to their multi-tenant buildings.
The October article, also attached for your review, reported that these building
owners said they wouldn't "force tenants to use BroadBand Office and will give
other telecommunications companies access to their buildings."
Telecommunications carriers viewed this claim with skepticism given that
building owners already were prohibiting CLEC access to buildings and
because the building owners had noted that one of their competitive advantages
was the quick period of time in which they could tum on service to requesting
tenants as compared with the time it takes their competitors. Their financial
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interest in offering telecommunications services only increased the incentive for building owners
to discriminate against competing telecommunications carriers with respect to access. Last
week's Wall Street Journal article indicates that the telecommunications carriers' skepticism was
well-founded.

The Commission is considering proposals to ensure that commercial and residential
tenants in multi-tenant buildings would not be held hostage to the building owner's choice of
carriers but, rather, could choose their own telecommunications carrier. Given the detrimental
effect on broadband availability and telecommunications competition caused by discriminatory
building owner practices, these measures deserve your support. The planned behavior reported
in last week's Wall Street Journal heightens the need for action by the Commission to ensure that
tenants in multi-tenant buildings will not be held hostage to their building owner's
telecommunications services and, instead, can enjoy the benefits of telecommunications
competition.

Very truly yours, A /'

~~n/kiCrk:--
Thomas W. Cohen

Enclosures

cc: Commissioner Furchtgott-Roth
Commissioner Ness
Commissioner Powell
Commissioner Tristani
Thomas Sugrue
Jeffrey S. Steinberg
Joel D. Taubenblatt
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\Ia HeU, meet Sam ZeU.
;':igtll of the nation's higgeclt ot!!ce landlords

:!~c~ud.ing the bi~:>f, .\{:-. 7,('11'5 E"1;utty Office
Properties Trust or Ch:cago, are rr.a<mg an ,Li
usual leap into the crowded 'ele.:or.lJ,-wjcaLOns
arenil..hinM hy \'er.:ure--<::ap~tal hE'av}'W~:gh!

Klemer Perldns Caufield" 3"ers , the" are ex·
pec:ed to announce tOday O1at they 1av~'rormect ,
new company, Broadband om,,,., to offer :),ei,
t~nan[S bothtocal ard !01g-dislalee phone se"ice
as w~r as higtl-speed data Ln~s,

The move s:gnals that real-e5tare r"~neN are
tired c! just sitting- back and collecllq :~.e·fn:.

They haye ama.~sed g:~m )lOrtfolios cr bJ:ldir.:;-1.
ftlll of ,~aptivt r:lstomers and a:-e :lOW rea::'y:o t3;J
into scene of lhe blllions or doJ;,-~s these tenants
spend ,)n various produe:5 and sernces

t:'nr instance, EqUity Ulhct, which O"T,S iT,OCt'

t~R n Z'l.\ ):'Ope:-tie5 in Zl ,tales, has more chu
320,000 people walking 10 and out ur .ts buildir,gs
daily Broadband Office's O"Tlers ·:ont,:1 2,c';D
buildings, representi..'~ aow: It!" of t:1C nnno1S
offices,

The landlords ace ;o:ning a : ig crowd i:1 the
lucrative teleCOOlIT.u,.iratir.n" :r,arket, includl:1;
:he Baby Bells, long-distance provide"S, "r.c ~~.

start .:utllpsuies focused on bnt~ ,eiephone ar,j
Ir.terr.er ~,ervic~s. Busmcsscs scend i:.bout ~11:,

billion annually on lel~phonf sfr.-ite, ar:-orc;rg
to mar!<et researrl"l"r [n1p.rnational D~ta Corp.

Arr:id the he\\'iJderjn~ iifrGy ':r choices, bac:'::·
e,-,; o! Brcadband Office say :r.fY '.",1: appeal :0
::enanrs: on slmptclty, c::mYe'mente a~c: cost.
Theyll oHer a ~mf'le contact loroesl phone 'er
\.... ce. 1.:)ng--distanC'l'!', and data connect lUIS. BnJ"HJ·
b,nd D!llee plans to speod as mue", as 1100 millier.
dJI:Jl~ the next ,:i months to lzma,i eber-GpLt
and other Iugh's~ I:nes through it; o~'ne!'S'

b'Jildlngs, The elan is to .mdeITue prices :he BrJ:~

typlc.ally charge, which ran approarl·. ;1,000 "
ILDI,th lor a single high-speed data ihe. Broad·
bam! says now users will have to walt a matter of
days. not weeks, to get Its sef\-ice

"TI'is 's a way of bundling S""'lees '-",~r one
~m"rter mat nnly focuses on husinf<s ='15'
rcmer1." said Craig Vought, co-chie! e~eeutive 0'

Spielcet ProperUes Inc" 'of ~fenlo Park, CaW" one
althe new company, owner-memiJers,

Broadband Olliee WIll haye one clear adyar
tage over outside telecommUflcallons S"l'pllers:
When the property owners who also owr stake,
in Broadband ef!jce sign up :ml' tenant" ther
"'ill refer them to the new sef\-~ce, The backers

Roose l'rInt ro f'aqt m, Column i
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say they won't rorr~ tenants to use Broad·
band Omce and will give olher telecom
munlcations companies access to their
buildings.

The assurances may hetp address com·
plaJfi~ from upstart phone companies, who
say same landlords have sweetheart deals
with establlshed telephone companies and
drag their feet or deny access altogether to
new telephone-service providers. The Fed
eral Communications Commission Is con·
sldertng whether to force landlords 10 al
low all telecom providers access to their
buildings.

·We are stilI leaving' with our tenants
lotal flexlblllty In how they obtain theIr
service,· said Slaman Ogilvie, executlve
vice president of HInes, a Houston owner oC
80 bufldlngs and another partner in Broad
band Office.

Bolli Hines and Equlty Ofnce have

stakes in a rival venlure, Alll~ Riser Com
mu.n.lcations Ccrp., of Dallas, wldch rued
far an Initial putlle stock offering in Au
gust. Indeed. Mr. Ogilvie said Hines Is
aligned with both Broadband Ornce and AI·
\led Riser to promole competition. More
sep/lce> at lower prices, L"1e landlords
hope, will attract more tenants willing to
pay big rents.

Backers say Broadband Ornee ex"
pect! to raise $50 million to 5100 million in
equity to Install equipment and wIre
buJldlngs during the nexl year. Although
Broadband Of(lce onidals say they hope
to sign up other more equJty Investors.
Cor now Kleiner Perklns Is the only one.
The property owners received undis
closed stakes In Broadband orCice In ex·
change for the access and tenant rerer
ences.

Eventually, the company's backers
would like to take the company publle. Dan

Chu, an associale partner at Kleiner
Perldns, wlll be 15roadband Omce's direc'
tor of business development. Kleiner
Perkins's other tel~ommunlcalions In'
vestments Include America Onllne Inc.,
AIHome Ndwork. a unit of of Exdte At
Home Corp., and JunJper Networks !.nc.

Mr. Chu says Broadband Office ex-peets
to begin ar(ering service on Nov. 1. The
company has recrulled executives from
Mel WorldCiJm Inc.. ~USouth CiJrp.. and
Levell Communlcat1ons Inc. !l slill Is seek·
log a CEO.

Meanwhile. Allied Riser has raised Sll7
milllon from Goldman sachs &. Co. and
other Inveslors and hopes to ralse S2J2 mll·
lion mare via Its !PD. Another player. On·
Site Access, New York, has raised S60 mil·
lion Crom ventUI'!-Capital firms and AT&T
Corp.'s AT&T Ventuns. Allied Rlser and
OnSlle Access focus maInly on high-speed
Internet access.


